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	The first steps for care of an infant begins the moment a woman learns she is pregnant. Pregnancy provides an opportunity to support healthy behaviors and to identify existing health risks for the mother-to-be including, but not limited to, hypertension, heart disease, diabetes, depression, genetic conditions, and sexually transmitted diseases. The risk of maternal and infant mortality and pregnancy-related complications can be reduced by increasing access to quality preconception (before pregnancy), prenatal (during pregnancy), and interconception (between pregnancies) care.



First Steps is a program administered by the Health Care Authority that helps low-income pregnant women who are on Medicaid get the health and social services they may need. First Steps is available as soon as a woman knows she is pregnant and it includes services for both mother and infant.

	The First Steps program is comprised of:
· Medical services which include: prenatal care, medical care, vision care, dental care, delivery care, post-pregnancy follow-up, one year of family planning services post pregnancy, and one year of full medical coverage for newborns
· Enhanced services which include: Maternity Support Services, Infant Case Management, and Childbirth Education (see below for further details on enhanced services)
· Expedited alcohol and drug services which include: alcohol and drug assessment, and alcohol and drug treatment
· Other services which include: expedited eligibility determination, outreach, transportation, and interpreter services
What if I have questions? Information is available online at the HCA First Steps Program website, or you can email your questions about the First Steps program to mailto:firststeps@hca.wa.gov.



SPOTLIGHT ON ENHANCED SERVICES AVAILABLE THROUGH FIRST STEPS
First Steps Maternity Support Services (MSS):

MSS are preventive health and education services to help a woman have a healthy pregnancy and a healthy baby. Services can begin any time during the pregnancy, delivery, or postpartum period, and continue up to 60 days postpartum. Services are provided by a team of nurses, nutritionists, behavioral health specialists, and, in some locations, community health workers, and can be provided in a clinic or office, home setting, or community setting. The MSS provider will send updates to a patient’s obstetrical/ gynecological care provider.
First Steps Infant Case Management (ICM):

Sometimes there are family situations that place infants at higher risk of having problems. Infant Case Management (ICM) can help families learn about needed medical, social, educational, and other resources in the community they can use so the baby and family can thrive. ICM may start any time after Maternity Support Services ends (usually when the baby is about 2-3 months old) and can continue up to the last day of the month of the baby’s first birthday. Services may be provided in the provider’s office, the family’s home, or an alternate location. There are no ICM requirements to send updates to providers.
Childbirth Education (CBE):

Eligible pregnant women and their support person(s) can attend group Childbirth Education (CBE) classes at no cost, when the classes are taught by a Health Care Authority-approved CBE educator who accepts Medicaid (Apple Health). CBE usually starts during the third trimester and the topics include: how to have a healthy pregnancy, warning signs in pregnancy and what to do, birthing plan, nutrition, breastfeeding, what to expect during labor and delivery, how to manage pain, a hospital tour, newborn care, safe sleeping position, car seat safety, and well-child care.

How do I refer to First Steps? Tell your patient about the program and have your patient call WithinReach at 1-800-322-2588 to enroll in the program, or call a local provider found in the First Steps Provider Directory or CBE Directory. No provider referral is necessary--the patient can self-refer.

Which Medicaid plan qualifies for First Steps? Both Medicaid Managed Care Plans and Medicaid Fee-for-Service programs qualify.

What if my patient has Medicaid and private insurance? Your patient still qualifies for First Steps.

What if my patient only has private insurance? Your patient does not qualify for First Steps. This program only serves patients who have Medicaid.
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Special Needs Information and Resources


Local:
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�
�
Regional:�
WithinReach Family Health Hotline


�
Phone number: 1-800-322-2588, 1-800-833-6388 TTD 


Website: � HYPERLINK "http://www.parenthelp123.org/" ��www.ParentHelp123.org� �
�
�
Early Support for Infants and Toddlers Program �
� HYPERLINK "https://del.wa.gov/providers-educators/early-support-infants-and-toddlers-esit" �https://del.wa.gov/providers-educators/early-support-infants-and-toddlers-esit� 


Phone number: 360-725-3500�
�
�
Nurse Family Partnership


�
https://www.nursefamilypartnership.org/locations/washington/�
�
�
Child Profile Health Promotion Materials: Health and Safety Information for Parents and Caregivers
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� HYPERLINK "http://www.doh.wa.gov/YouandYourFamily/Immunization/ChildProfileHealthPromotion/HealthPromotionMaterials" �http://www.doh.wa.gov/YouandYourFamily/Immunization/ChildProfileHealthPromotion/HealthPromotionMaterials��
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�
Clinical Teratology Web


�
� HYPERLINK "http://depts.washington.edu/terisdb/terisweb/index.html" �http://depts.washington.edu/terisdb/terisweb/index.html��
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