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	CARE ORGANIZING TOOLS FOR FAMILIES

Did you know that there are organizing tools available to help families of children with special needs?  These tools are produced by Children’s Hospital and Regional Medical Center (CHRMC) – Center for Children with Special Needs, with funding from the Washington State Department of Health.

What are the Care Organizing Tools?

There are 2 tools to help families keep track of important health and development information:

Personal Care Notebook—a 3-ring binder that can be customized and tailored to the specific needs of the family.  Families can make selections from a menu of care-organizing forms to create a notebook that fits their needs. Contents include:

· Organizing supplies—plastic pages for business cards 
                                   —labeled pocket-dividers
· Pages to keep track of appointments and care 
· Pages to keep track of medications, therapies, lab results
· Pages to create a care summary of child’s abilities and special needs
· Address lists of the child’s service providers
Personal Care Organizer—a plastic expanding file folder with individual pockets labeled to help organize paperwork.  The pockets are labeled with pictures and words in English, Spanish, Vietnamese, Russian, Chinese and Somali.

                                  How do these tools help families?  

       Children with complex health needs often receive care from multiple providers and from multiple sources.  Families often need help assuring that important information is shared and coordinated among various providers.  If the information is well organized, families can find the information quickly and can more readily share it with others.  


	Suggestions for your office

	· Order one free sample copy of the notebook and one of the organizer for your office by calling CHRMC 206-987-2500, option 4  (toll free:  1-866-987-2500, option 4).  Additional copies are available from Patty Centioli at 206-987-5741 or email patty.centioli@seattlechildrens.org (Care Notebook - $10, Care organizer - $8)

	· Print the care-organizing forms from the website (www.cshcn.org/resources/CareNtbk.cfm) and file them in your office.  Give families copies of the selected forms you or they think might be most useful.

	· Place information flyers about the tools in your waiting room.  Print a version of the flyer from the website (www.cshcn.org/Docs/Care_flyer.doc).  Flyers are available in Spanish, Russian and Vietnamese from www.cshcn.org/resources/CareNtbk.cfm (click on “flyers”).

	· Families can obtain one free copy of the Care Notebook or Care Organizer by calling CHRMC 206-987-2500, option 4  (toll free:  1-866-987-2500, option 4)


	 (3) County Resources for Developmental Screening and Assessment

	· For children under age three:
	Contact:  (4)



	· For children age three and older:
	Contact: Local school district
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	Phone
	Fax
	District:
	Phone
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	Special Needs Information and Resources:

	· Local:
	(6)
	

	· Regional:
	Children's Hospital and Regional Medical Center


Health Professional Hotline


Parent Resource Line

WithinReach (formerly Healthy Mothers, Healthy Babies)
    (for a listing of your county’s Lead FRC’s)

Infant Toddler Early Intervention Program

Parent to Parent Support Programs of Washington

Washington State Fathers Network

Washington State Medical Home Website
	1-800-293-2462

1-866-987-2500

1-800-322-2588, 1-800-833-6388 TTD 

www.withinreachwa.org 

http://www1.dshs.wa.gov/iteip/
(800) 821-5927

425-747-4004 ext. 4286

www.fathersnetwork.org
www.medicalhome.org 



	· National/
Internet:
	American Academy of Pediatrics

AAP Developmental and Behavioral Pediatrics

American Academy of Family Physicians

Family Voices (Links to national and state family support networks)


	www.aap.org 

www.dbpeds.org/
www.aafp.org
www.familyvoices.org 
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